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STARGATE
C O N N E C T I O N S  I N C .

® Stargate Connections Contact List

We’re here to help.

www.stargate.ca

Main Web Site 
www.stargate.ca

Client Support Portal 
support.stargate.ca

General Information 
info@stargate.ca

Main Switchboard

Phone:	 604.606.8999 
Fax:	 604.606.8998

Datacentre /  
Headquarters
Suite 347 – 6450 Roberts St. 
Burnaby, British Columbia 
Canada  V5G 4E1

Billing Inquiries .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  accounting@stargate.ca

ARLENE GUZMAN	 Ext:	 604.606.8989 
Accounting Manager

ISP Sales & Account Contacts . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  sales@stargate.ca

HENRY MAHER	 hmaher@stargate.ca 
VP Sales	 Ext:	 604.606.8980

BRUCE HOBBS	 bhobbs@stargate.ca 
President	 Ext:	 604.606.8977

ASP Sales & Technical Support .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . asp-support@stargate.ca

GEIR SORDAL	 gsordal@stargate.ca 
General Manager	 Ext:	 604.606.8978

JOHN PHIPPS	 jphipps@stargate.ca 
Dir. ASP Administration	 Ext:	 604.606.8986

JOE WONG	 jwong@stargate.ca 
Business Dev. Manager	 Ext:	 604.606.8981

Technical Support .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . support@stargate.ca

RICHARD WONG	 Ext:	 604.606.8976	 ADSL connectivity, e-mail, 
Dir. Technical Services			   Internet networking

BARRY WONG	 Ext:	 604.606.8975	 Domain names, GroupWise, 
Dir. Information Systems			   SSL security certificates

CHRIS MURRAY	 Ext:	 604.606.8988	 Networking, advanced 
Network Administrator			   connectivity, Linux, security

LIAM MACINNES	 Ext:	 604.606.8987	 Web hosting, FTP, e-mail & 
Network Support Specialist			   connectivity support

Web Site Content & Programming*  .  .  .  .  .  .  .  .  .  .  .  .  . webupdates@stargate.ca

EARL R. THURSTON	 Ext: 	 604.606.8997	 Web site design & content, 
Dir. Digital Media Services			   programming, multimedia

DARRYL LONG	 Ext:	 604.606.8979	 Web application programming, 
Systems Administrator			   database connectivity, Webstats

* Please contact Technical Support (support@stargate.ca) for all non-content related Web site requests 
(hosting, domain names, FTP access, etc.)

For most departments, 
the group e-mail 
account (shown in 
red) is the best place 
to send your requests. 
 
These forward to 
all of the people in 
that department, 
ensuring your 
requests are seen by 
all those concerned.
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